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What is MIDIS and how do I use it? 
A brief overview of daily MIDIS use in communicable disease investigation and reporting. 

The Montana Infectious Disease Information System (MIDIS) is a secure, web-based data system that is 

used to track all reportable diseases for the state of Montana (except HIV). MIDIS is also used to send 

notifications of these reportable conditions to CDC. CDC reports state-level case counts on an annual 

basis. 

The following describes how to determine if a case should be entered into MIDIS and a very basic 

overview of the process of entering data into the system. Specifics are outlined in the subsequent 

sections of the User Guide. 

Is it a Case? 

1. Determine if the disease/condition is reportable in the state of Montana. See Appendix A of this 
manual or the Communicable Disease Epidemiology website for a list of reportable 
diseases/conditions. 
 

2. Determine if the case information meets the case definition for the disease/condition that is 
being reported. For help, view the CDC list of Nationally Notifiable Diseases and Case 
Definitions. You can enter the condition name in the άSearch Conditionsέ box. 

 

 

Reporting a Case 

1. Search MIDIS for the PatientΩǎ record. 

a. If the patient record exists in MIDIS, go to the existing patient record and update if 

necessary. 

b. If the patient record does not exist in MIDIS, add a new patient record. 

 

2. Add a laboratory report (if available) to the ǇŀǘƛŜƴǘΩǎ ǊŜŎƻǊŘΦ 

 

3. Open an Investigation (case report) for the disease that is being reported. 

 

4. Create a notification of the case. DPHHS will review and forward to CDC. 

 

5. Complete Investigation  

a. Add case supporting information to investigation in MIDIS 

b. Fax any required disease specific forms to DPHHS 

c. Close investigation 

 

 

  

http://dphhs.mt.gov/publichealth/cdepi/reporting.aspx
https://ndc.services.cdc.gov/
https://ndc.services.cdc.gov/
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Log On  
 

Want to practice? MIDIS TEST is where you can enter Ψdummy 
casesΩ and get familiar with how the system works. 
https://midistest.hhs.mt.gov/ 
 

 
Ready to enter data? Log on to MIDIS PRODUCTION:  https://midis.hhs.mt.gov/  
 
The log in screen for MIDIS is pictured below. 
 

 
 
User ID: The first initial of your first name followed by your full last name followed by ΨςnedssmtΩ  
Passcode: Your PIN (between four and eight digits, numbers only, cannot be 1234) plus the 6-digit 
number displayed on your keyfob.  
 
 Example ς for user Daffy Duck whose PIN is 3825 ŀƴŘ ǘƘŜ ƪŜȅŦƻō ƛǎ ŎǳǊǊŜƴǘƭȅ ǎƘƻǿƛƴƎ Ψ125489ΩΥ              

                                     

User ID dduck-nedssmt 

Passcode 3825125489 

 

 

 

Be sure to have your keyfob! 

 

https://midistest.hhs.mt.gov/
https://midis.hhs.mt.gov/
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Important Note:  If you receive an error after a log on attempt, check the following: 

¶ Make sure your User ID is entered correctly. 

¶ Check the number of dashes (bars) to the left of the numbers on your keyfob. If there is one bar 

or less, wait until the number refreshes and try again. 

¶ Check Caps Lock on your keyboard. Your User ID is case sensitive.  
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Important MIDIS Features 
There are several important features to remember as you are using MIDIS. 

Browser compatibility 
MIDIS is compatible with most browsers. Depending on your security preferences, MIDIS might not work 

in your browser. We recommend trying other browser options to see if it works better in others. 

Back and Forward Arrows 
Please do not use the Back or Forward arrows when navigating MIDIS. Use of the Back and Forward 

Arrows in the Internet Explorer browser window is not supported by MIDIS. You will receive an error 

message and lose any data entered that has not been submitted or saved. 
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Add or Update Button 
When information is entered into a section that can display multiple entries (e.g., Patient Address or 

Test Results) you will need to click the Add/Update button to submit the data. 

 

If you try to άsubmitέ without ǎŜƭŜŎǘƛƴƎ άŀŘŘέ, you will receive the following error message: 

ά¸ƻǳ ƘŀǾŜ ŜƴǘŜǊŜŘ ƻǊ ŜŘƛǘŜŘ ƛƴŦƻǊƳŀǘƛƻƴ ŀƴŘ ƘŀǾŜ ƴƻǘ ŎƭƛŎƪŜŘ ƻƴ ΨŀŘŘΩ ƻǊ ΨŜŘƛǘΩ ƛƴ ǘƘŜ ƳǳƭǘƛǇƭŜ ŜƴǘǊȅ table. Please take the 

ŀǇǇǊƻǇǊƛŀǘŜ ŀŎǘƛƻƴ ŀƴŘ ǘǊȅ ŀƎŀƛƴΦέ 

Session Time Out 
The MIDIS session is set to time out if there has been no activity in the system for 45 minutes. You can 

extend the session by navigating to a new page in MIDIS, or by refreshing the home page. If the session 

times out, you will be required to log in again. 

Program Areas 
Conditions (Reportable Diseases) are categorized into Program Areas in MIDIS. Program areas include: 

¶ General Communicable Diseases 

¶ Vaccine Preventable Diseases 

¶ Hepatitis*  

¶ Lead 

¶ Tuberculosis 

¶ Sexually Transmitted Diseases 

¶ HIV/AIDS 

*Users have the option to view records for all jurisdictions in Montana for this program area. For all 

other program areas, local health jurisdictions (LHJ) will only be able to view records for their specific 

county or tribal area. 
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MIDIS Homepage 

Once you log in to MIDIS, you are automatically directed to the homepage. The homepage consists of six 

άǿƛŘƎŜǘǎέ: 

 

 

 

 

Patient Search allows you to find a patient in the system using either a demographic search or a patient 
ID number.  

 

My Queues allows access to the work queues in MIDIS. (Note: the view will vary depending on the type 

of user access that you have.)  

 

 

ü Patient Search 

ü My Queues 

ü My Reports 

ü News Feeds 

ü Metrics Viewer 

ü Notices 

 

Electronic Laboratory 

Reports (ELR) are 

located here. 
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My Reports allows quick access to the private reports that have been customized and saved by the 

current user. This view will be empty until you customize and save reports. 

 

 

Notices allow a user to view any alerts, announcements, etc. that have been created by DPHHS.  
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News Feeds allows the user to access the RSS (Really Simple Syndication) feed(s) that will be set up by 

DPHHS.  

 

Metrics AVR Viewer allows the user to view charts and graphs of activity over the last 7 days. The user 

can select one of several views from a drop-down menu.  
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Navigation Bar 
Additional features of the MIDIS homepage are found in the Navigation Bar. Options available will vary 

depending on the level of User Access in MIDIS.  

 

 

Table 1 (below) demonstrates the features of the navigation bar: 

 
     Table 1: MIDIS Navigation Bar* 

Feature Description 

Home 
Displays the 6 widget MIDIS homepage that includes work 
queues and search box. 

Data Entry 
¶ Search/Add Patient 

¶ Search/Add Providers 

¶ Search/Add Organizations (e.g., hospitals) 

Merge Patient Local users must request access to this feature. 

Open Investigations 
View a list of the investigations in MIDIS that are currently 
ΨhǇŜƴΩ for your jurisdiction. 

Reports Links to reports available to run in MIDIS 

System Management DPHHS use only 

Help Link to the MIDIS User Guide 

Logout Log out of MIDIS 

 
    *Note: The view of the Navigation Bar will vary depending on your user permissions in MIDIS. 

  



Montana Department of Public Health and Human Services  MIDIS User Guide v5 

 

Revised 9/2021  13 | P a g e 

Daily Use of MIDIS 

View Laboratory Reports delivered via ELR 
 
Electronic Laboratory Reports (ELR) are delivered into MIDIS daily and are stored in the MY QUEUES 

widget. For a list of hospitals that send ELR to MIDIS, please visit the CD Epi Secret Site, MIDIS Resources 

section or call CDEpi at 444-0273. 

 
 

  

https://dphhs.mt.gov/publichealth/cdepi/CDCPBResources/CDEpi
https://dphhs.mt.gov/publichealth/cdepi/CDCPBResources/CDEpi#594357400-midis-resources
https://dphhs.mt.gov/publichealth/cdepi/CDCPBResources/CDEpi#594357400-midis-resources
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To view labs for your jurisdiction, click on DOCUMENTS REQUIRING REVIEW. 

To view an individual lab, click on the hyperlinked Lab Report.  

To print a lab, the best method is Control P. This will give you a 2-page document of all laboratory data 
elements.  
 

Note: The white area 
will contain Patient 
Information including 
provider, DOB, and 
Patient ID in the live 
view of MIDIS. 
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Transfer Jurisdiction of Laboratory Reports 
 

When viewing lab reports in MIDIS, your initial investigation may find that the patient resides in another jurisdiction. 

Just like with a faxed lab report, you will need to notify DPHHS that this is the case. To do this, take the following steps: 

1. Open the laboratory report and scroll towards the bottom to the Lab Report Comment Section. In the comment 
box, please indicate the jurisdiction where the patient resides by entering as much demographic information as 
possible. (Hint: think about what you would like to receive if the lab was sent to you.) Click ADD button. 
 

 
 

2. Your comment will now be visible in the lab report. 
 

 
 

3. In the same laboratory report, click on TRANSFER OWNERSHIP at the top of the page. Note: it is important that 

you have entered the proper jurisdiction in the Lab Comment field BEFORE you do this step. LŦ ȅƻǳ ƘŀǾŜƴΩǘΣ ŎƭƛŎƪ 

CANCEL to go back. 

 

4. In the Jurisdiction drop-down menu, select (or type) MTDPHHS and click SUBMIT. 

 

5. You will see a confirmation that the lab report has been transferred to DPHHS for review. DPHHS will notify the 

correct jurisdiction of the pending lab report.  

 

Note: Once you Transfer Ownership, you will no longer be able to view the lab as it is no longer assigned to your 

jurisdiction. 
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Mark as reviewed 
 
When viewing laboratory reports, you may find that some results are not for reportable diseases or do not need to be 

turned into an investigation in MIDIS (immunity checks for varicella, blood lead results <5 µg/dL, etc.). You will want to 

remove these results from your queue.  

To remove a lab report from your queue, in the upper left-hand corner of the laboratory report, click the radial dial that 

says MARK AS REVIEWED. The laboratory report will now be removed from your list of reports needing review.  

 

If the lab report is for an STD, you will need to indicate the reason for marking the lab as reviewed. Select 

ADMINISTRATIVE CLOSURE and click SUBMIT. The lab will then be removed from your queue. 

 

 

Note: lab reports that are marked as reviewed are not deleted. You will still be able to find the report in MIDIS by 

searching for the ǇŀǘƛŜƴǘΩǎ name or ID and retrieving the Patient File. 
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Associate Investigations 
 
When viewing laboratory reports, you may find that a patient received a test result that is related to a previously known 

condition. Instead of creating a new investigation or marking these lab reports as reviewed, you can electronically 

άǎǘŀǇƭŜέ ǘƘŜǎŜ ƭŀō ǊŜǇƻǊǘǎ ǘƻ ǘƘŜ ǇŀǘƛŜƴǘΩǎ ǇǊŜǾƛƻǳǎ open or closed investigation.  

 

!ŦǘŜǊ ǎŜƭŜŎǘƛƴƎ ά!ǎǎƻŎƛŀǘŜ LƴǾŜǎǘƛƎŀǘƛƻƴǎέΣ ŀƭƭ Ǉŀǎǘ ƛƴǾŜǎǘƛƎŀǘƛƻƴǎ ǘƘŀǘ ŀǊŜ ƛƴ ǘƘŜ ǇŀǘƛŜƴǘ ŦƛƭŜ ƛƴ aL5L{ ǿƛƭƭ ŎƻƳŜ ǳǇΣ 

allowing you to associate the lab with the proper investigation. Check the box next to the appropriate investigation and 

ǘƘŜƴ ǎŜƭŜŎǘ ά{ǳōƳƛǘέΦ 

  

The ƭŀōƻǊŀǘƻǊȅ ǊŜǇƻǊǘ ǿƛƭƭ ǘƘŜƴ ōŜ ǊŜƳƻǾŜŘ ŦǊƻƳ ȅƻǳǊ ά5ƻŎǳƳŜƴǘǎ wŜǉǳƛǊƛƴƎ wŜǾƛŜǿέ ǉǳŜǳŜ ŀƴŘ ǿƛƭƭ ōŜ ŀǎǎƻŎƛŀǘŜŘ ǿƛǘƘ 

ǘƘŜ ǇŀǘƛŜƴǘΩǎ Ǉŀǎǘ ƛƴǾŜǎǘƛƎŀǘƛƻƴ. 
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Data Entry 
 
MIDIS is a patient-centered system, and a patient record should only be entered once. Multiple investigations and other 

records can be added to the same patient record over time. This allows Public Health to view all co-morbidities for a 

single patient. 

The following section describes how to enter all patient information into MIDIS. 

 

Search for a Patient or ADD a New Patient  

Before you begin, complete a search for the patient to ensure that a patient record does not already exist in MIDIS. 

On the MIDIS homepage, find the PATIENT SEARCH box in the top left-hand corner.  

 

   

 
 
 
 
 
 
 
 
 
 
 
 
 

To avoid entering duplicate 

records, search using the first 

three letters of the patientôs 

last name and first initial of 

the patientôs first name OR 

the patientôs DOB. 
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You will be brought to the search results page. If you find the patient, click on the patient ID number to make sure that it 
is the correct patient. 

 

The minimum data elements to match a patient are: Last Name, First Name, DOB and Sex. Keep in mind that some 

patients may be entered under nicknames as well (e.g., William vs. Bill). 

If it is NOT the correct patient, return to the home page and ǎŜŀǊŎƘ ŀƎŀƛƴ ōȅ ǘƘŜ ǇŀǘƛŜƴǘΩǎ date of birth (DOB). This is to 

ŜƴǎǳǊŜ ǘƘŀǘ ǘƘŜ ǇŀǘƛŜƴǘ ŘƻŜǎƴΩǘ ŀƭǊŜŀŘȅ ŜȄƛǎǘ ƛƴ aL5L{ and prevent duplicate records. 

If there is no result (meaning the patient does not have a record in MIDIS) you can add a new patient record by clicking 

on the ADD NEW button. 
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You will then be directed to the Add Patient - Basic screen. Enter basic demographic data: Last Name, First Name, DOB, 

and Current Sex. If known, please enter address, contact information, and race/ethnicity information.  

 

 

When you are finished, click on the SUBMIT button. 
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Add a Laboratory Report (if provided) 

 
Not all lab reports are available via ELR. The following explains how to enter paper copies of laboratory reports that you 

receive by fax or mail from your local providers. 

 

1.  Search for the patient you want to add laboratory results for. If the patient does not exist ADD the patient and basic 

demographic information first. (See Ψ{ŜŀǊŎƘ ŦƻǊ tŀǘƛŜƴǘΩ in the previous section.) 

2. When you find the patient record or when you ADD a patient and SUBMIT, the PATIENT FILE screen will appear. 

There are three tabs shown on this page: Summary, Events and Demographics. Click on the EVENTS tab. 

 

 

3. Under Lab Reports, click on ADD NEW. 

4. You will be brought to the Add Lab Report screen. Enter data into the appropriate fields. Table 2 below displays 

requirements (in red) for lab report data entry. 
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Table 2: MIDIS Data Entry Rules for Laboratory Reports 
Field Rules for Data Entry Comments 

Order Information 

Reporting Facility Required Click Search to find/select the facility that is reporting the 
lab result. 

Ordering Facility Enter if available Facility that ordered the test 

Ordering Provider Enter if available Provider that ordered the test 

Program Area Required Choices are: 

¶ General Communicable Diseases 

¶ Hepatitis 

¶ HIV/AIDS 

¶ Lead 

¶ Vaccine Preventable Diseases 

¶ Sexually Transmitted Diseases 

¶ Tuberculosis 

Jurisdiction Required The jurisdiction is the same as the county or tribal area 
where the patient resides. This field is usually defaulted 
based on the jurisdiction that is in the patient address 
portion of the lab report. 

Lab Report Date Required Date of the lab result 

Date received by Public Health Required This is auto-populated by the current date. If needed, 
change to the date that the report was received by your 
jurisdiction. 

Ordered Test Enter if available Use the search box to find the name of the test 

Accession Number Not required ¢Ƙƛǎ ƛǎ ŀƭǎƻ ŎŀƭƭŜŘ ǘƘŜ ά{ǇŜŎƛƳŜƴ L5έΦ ¢Ƙƛǎ Ŏŀƴ ǎƻƳŜǘƛƳŜǎ 
be found on a laboratory report. 

Specimen Source Required (when 
available) 

Source of specimen is often important in meeting the case 
definition for a notifiable disease (e.g., Pertussis serology 
(blood) vs. PCR (NP swab)) 

Specimen site Not required  

Date Specimen collected Required Enter the specimen collection date from the lab report. 

Test Result(s) 

Resulted Test Required Use the search box to find the name of the test 

Coded Result At least one of these is 
required. However, 
when available, please 
enter the numeric 
value. 

e.g., ΨǇƻǎƛǘƛǾŜΩΣ ΨŘŜǘŜŎǘŜŘΩ 

Numeric Result e.g., 1234 

Text Result e.g., ΨGiardia lamblia Ŏȅǎǘǎ ǇǊŜǎŜƴǘΦΩ 

Administrative 

Comments Enter pathogen if 
applicable 

Enter the exact name of the pathogen identified (e.g., 
Campylobacter jejuni or STEC O157:H7) 

Any additional info that does not fit in the other fields can 
also be entered here as needed. 
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5.  After you have entered information into the Test Result section, note the grey button called ADD TEST RESULT.  You 

will need to click on that to log the result into the laboratory report before you submit the entire report.  

 

 

6. If you are going to create an investigation for the patient, click on the SUBMIT AND CREATE INVESTIGATION button. If 

the laboratory results being entered are for a patient who already has a corresponding investigation in MIDIS, then 

select SUBMIT. 

 

  

REMEMBER: click 

on ADD TEST 

RESULT for each 

test you enter! 
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Creating an Investigation (aka: entering a new Case Report) 
 
There are two ways to create an investigation in MIDIS. The first creates an investigation from a lab report as discussed 

in the previous section. The other allows you to create an investigation from the SEARCH and EVENTS tabs.   

Method 1 ς Create Investigation After Creating Laboratory Report:  

After filling out the Lab Report information, click the SUBMIT AND CREATE INVESTIGATION button. 

 

 

Method 2 ς Create Investigation without a laboratory report: 

When you search for or add a new patient, you can then continue to create an investigation from the EVENTS tab on the 

PATIENT FILE page. Click ADD NEW under Investigations. 

 

Either Method 1 or 2 will take you to the SELECT CONDITION page.  

There is a drop-down menu to choose the condition OR you can type in the first 3-4 letters of the condition being 

reported to auto-populate the field (e.g., ǘȅǇƛƴƎ ΨcampΩ ǿƛƭƭ ŀǳǘƻ-ǇƻǇǳƭŀǘŜ Ψ/ŀƳǇȅƭƻōŀŎǘŜǊiosisΩύΦ 
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Once you have selected a condition, click SUBMIT.  You will then be taken to the CREATE INVESTIGATION page.   

 

There are three tabs in the CREATE INVESTIGATION page: PATIENT, DISEASE, and CONTACT TRACING.  

 

Data entry requirements for the Patient tab are in Table 3 (in red) below. 

  

Patient is where all of the 

demographic information for 

the patient is entered. 

 
Disease is where all of the 

case information is entered. 

Note that the disease tab will 

vary depending on the 

condition that is being 

reported.  

 
Contact Tracing is used to 

log information on any 

contact investigations 

related to the case. 

 


















































































